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Application for Targeted Repayment Assistance (TRA) for SME 

 

1 CUSTOMER DETAILS 

Customer Name :  

Business Registration No. :  

Nature of Business :  

Type of Facility & Financing Account No 
Requiring TRA 

:  

Application Via : Email / Online Form / Internet Banking / Phone / Walk-in 

Authorised/Empowered Keyman/ 
Director/ Designation 

:  

Name Designation Contact Number Email Address 

    

    

    

    

 
 

Customer is required to provide 100% accuracy and 100% complete information for all items. 

2 REQUESTS 

Application for TRA for the eligible SME. Please tick (/) one option whichever is applicable. 
 
We would like to apply for TRA for eligible SME as follows: 

  Option 1 6-month deferment of instalments 

OR 

  Option 2 50% reduction in instalments for 6 months 

 
  I/We hereby acknowledged that the above TRA will result in higher overall financial costs at prevailing profit/rental rate due to extended financing 

tenure of another 6 months.  
 
Notes: 
a. Please contact your Relationship Manager to revise the above TRA should your financial circumstances improves in order to reduce the overall 

financing costs in due course. 
b. Alternatively, you may refer your case to Agensi Kaunseling Dan Pengurusan Kredit (AKPK) established by Bank Negara Malaysia (BNM) to provide 

free services on money management, credit counselling, financial education and debt restructuring. For enquiry, please call AKPK @ 03-2616 7766 or 
visit AKPK customer portal at www.akpk.org.my 

c. Please be informed that the existing takaful policy (if any) do not cover the financing extension period arising from the above 6 months financing 
payment period granted. 

 

3 CUSTOMER’S ACKNOWLEDGEMENT ON COMPLETE REQUEST/RESPONSES REQUIREMENT FOR TRA WITH MBSB BANK 

This is an acknowledgement of receipt of Customer’s Application for TRA by the Bank upon receiving this submission of complete form. 

   Approval will be reverted to Customer within turnaround time of 5 calendar days  for SME upon receipt of Customer’s complete Application for TRA 
form (if eligible) and not later than 14 calendar days in the event longer processing period is required. 

 In case of ineligibility, the Customer would be informed within 2 days from the date of application. 

  I/We hereby acknowledge that I/we have read, understand and agree to all the above terms and conditions relating to the application for TRA / 
responses requirement for TRA of MBSB Bank Berhad. 

 

4 DECLARATION / CONSENT  

 
I/We hereby confirm that: 

   I/We declare that the details above furnished are 100% true and accurate / a non-wound-up company / non-credit impaired with arears of < 90 days, 
and we have obtained valid consent and agreed to the item 2.0 from the Business Firm / Company / guarantor(s) / third party chargor(s), if any. 

   I/We declare that we are the duly authorised/empowered director(s) / key managements to apply for TRA for credit facilities granted to the SME. 

   I/We are submitting the application for TRA for the selected financing account(s) as we are having difficulties in paying the current monthly instalment 
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amount. 

  I/We solemnly declared that the Company is categorized as under SME as defined per Guideline on SME Definition issued by SME Corporation 
Malaysia to be true and accurate. 

  I/We agree that the profit/rental shall continue to be charged / accrued at prevailing profit / rental rate on non-compounding basis for Islamic Financing 
during the above 6 months financing moratorium/payment period granted. 

  I/We understand that, for Islamic Financing which involves new aqad execution or change of Shariah contract, we are required to execute a 
Supplementary Letter of Offer for the selected financing account(s) within 7 working days after the TRA is approved. 

  I/We agree that after repayment assistance has been granted, MBSB Bank Berhad may conduct post hoc validation to verify representations made by 
the Customer. 

  I/We agree for MBSB Bank Berhad to rescind / cancel approval of the TRA should any of the above information given by the Customer is found to be 
false / untrue in due course. 

   I/We declare that we can comply with the TRA repayment terms selected per this completed application form. 
 
 

5 ACCEPTANCE BY CUSTOMER 

 
By signing below, I/we confirm that I/we have read and agree to abide all the declarations as stated above and to confirm the application for TRA for SME 
with MBSB Bank Berhad. 
 
 

 

 

Name: 
Date: 

 

 

Name: 
Date: 

 
 

 


