
 

NOTICE / NOTIS 
 
 

MBSB BANK BRANCHES IN KELANTAN AND TERENGGANU ARE CLOSED  
IN CONJUNCTION WITH STATE PUBLIC HOLIDAY 
 
Dear Valued Customers,  
 
In observing the state public holiday in conjunction with state elections as announced by the Kelantan 
and Terengganu State Governments, three of (3) MBSB Bank Berhad’s (MBSB Bank) branches located 
in the East Coast region are closed on Sunday, 13 August 2023. 

The branches are; 

• MBSB Bank Kota Bharu Branch 

• MBSB Bank Kemaman Branch 

• MBSB Bank Kuala Terengganu Branch 

Customers can opt to perform online banking transactions via MBSB Bank’s M JOURNEY Virtual 
Branch.  

For any enquiries, please contact the MBSB Bank’s customer service centre at 03 - 2096 3000 or email 
to enquiry@mbsbbank.com 

 
Thank you. 
 
MBSB Bank Berhad 
 
 
 
 

 
 
 

PENUTUPAN CAWANGAN MBSB BANK DI KELANTAN DAN TERENGGANU BERSEMPENA 
DENGAN CUTI UMUM NEGERI 
 

 
Pelanggan Yang Dihargai, 
 
Dalam menyambut cuti umum negeri sempena pilihan raya negeri seperti yang diumumkan oleh 
Kerajaan Negeri, tiga (3) daripada cawangan MBSB Bank Berhad (MBSB Bank) di wilayah Pantai Timur 
ditutup pada hari Ahad, 13 Ogos 2023.  
 
Cawangan-cawangan berkenaan ialah: 
 

• Cawangan MBSB Bank Kota Bharu  

• Cawangan MBSB Bank Kemaman  

• Cawangan MBSB Bank Kuala Terengganu  

Para pelanggan boleh memilih untuk melakukan transaksi perbankan dalam talian menerusi MBSB Bank 

M JOURNEY Virtual Branch.  

 
Untuk sebarang pertanyaan, sila hubungi pusat khidmat pelanggan MBSB Bank di 03 - 2096 3000 atau 
emelkan ke enquiry@mbsbbank.com  
 
Terima Kasih.  
 
MBSB Bank Berhad 
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