MEDIA RELEASE

BANK For Immediate
Release

MBSB BANK HEAD OFFICE AND BRANCHES WILL BE CLOSED IN
CONJUNCTION WITH SULTAN SELANGOR’S BIRTHDAY

KUALA LUMPUR, 9 December 2022 — In observing the public holiday in conjunction
with the birthday of DYMM Sultan Selangor, Sultan Sharafuddin Idris Shah Al-haj lbni
Almarhum Sultan Salahuddin Abdul Aziz Shah Al-haj, MBSB Bank Berhad (‘MBSB
Bank’) announces that its head office and eight (8) branches located in Selangor will
be closed on 12 December 2022.

The branches are PJ Sentral, Kelana Jaya, Klang, Batu Caves, Bangi, Puchong, Shah
Alam and Kajang. Apart from these branches, the other MBSB Bank branches
nationwide are open and will be operating as usual to provide services to the

customers.

Meanwhile, core services to support daily banking operations and business of the bank

shall continue to operate at the Head Office.
Customers can opt to perform online banking transactions via MBSB Bank’s M

JOURNEY Virtual Branch. The Bank’s customer service centre is contactable at 03
2096 3000 or customers can send their enquiries to enquiry@mbsbbank.com
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Level 25, Menara MBSB Bank, Lot 12, PJ Sentral, Persiaran Barat, Seksyen 52, 46200 Petaling
Jaya, Selangor Darul Ehsan.

Website: www.mbsbbank.com

About MBSB Bank Berhad

MBSB Bank Berhad (MBSB Bank), a full-fledged Islamic Bank in Malaysia provides shariah compliant banking
facilities to retail, SME and corporate customers.

In addition to its comprehensive list of financing products, MBSB Bank, through its digital capabilities, extends its
distribution channels through online services such as mobile banking and virtual branch.

The bank also offers industry standard products such as the MBSB Bank e-wallet, which is the country’s first
shariah compliant e-wallet.

Simultaneously, MBSB Bank aims to bring positive and sustainable impact to the economy, community and the
environment by adopting United Nations Sustainable Development Goals (UNSDG) in its operations as well as
providing green financing to its customers.

Moving forward, the bank is set to accomplish its major milestone, which is to be a fully matured Islamic financial
institution by the year 2025, or as its branded Journey25 (J25).
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