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NOTICE/NOTIS

Dear Valued Customers,

Kindly be informed that the Tawau branch will be temporarily closed effective 7 December 2020 until further 
notice  for contact tracing and sanitisation works as two of our employees have been in direct contact with a 
Covid-19 positive patient.

Please be rest assured that the patient is not an employee of MBSB Bank.

We will be taking extra precautionary measures to contain the spread of Covid-19

For any inquiries, please call our Customer Service Centre at 03 - 2096 3000 or e-mail directly to 
enquiry@mbsbbank.com.

Thank you.

Pelanggan Yang Dihargai,

Sila ambil maklum bahawa cawangan Tawau akan ditutup sementara berkuatkuasa 7 Disember 2020 sehingga 
diberitahu untuk menjalani kerja-kerja penyaringan dan sanitasi setelah dimaklumkan bahawa dua kakitangan 
MBSB Bank adalah kontak rapat dengan pesakit Covid-19.

Sila ambil maklum bahawa pesakit berkenaan bukan kakitangan MBSB Bank. 

Kami juga akan mengambil langkah-langkah sewajarnya untuk membendung penularan Covid-19.

Untuk sebarang pertanyaan, sila hubungi Pusat Khidmat Pelanggan kami di 03 - 2096 3000 atau e-mel ke 
enquiry@mbsbbank.com.

Terima kasih.

TEMPORARY CLOSURE OF MBSB BANK TAWAU BRANCH
PENUTUPAN SEMENTARA MBSB BANK CAWANGAN TAWAU

TEMPORARY CLOSED BRANCH
CAWANGAN YANG DITUTUP SEMENTARA

NEAREST BRANCH
CAWANGAN TERDEKAT

TAWAU
Ground Floor, TB 15590, Block B

Lot 45, Kubota Square
91000 Tawau, Sabah

Tel: 089 - 755 400

SANDAKAN
Lot 201, Prima Square
Phase 3, Jalan Utara

90000 Sandakan, Sabah

Tel: 089 - 223 400


