
OPERATING HOURS
WAKTU OPERASI

MBSB Bank Berhad
Registration No. / No. Pendaftaran: 200501033981 (716122-P)

EXISTING OPERATING HOURS
WAKTU OPERASI SEMASA

BRANCH
CAWANGAN

1. Batu Caves
2. Shah Alam
3. Petaling Jaya
4. Klang
5. Kajang
6. Damansara
7. Kelana Jaya
8. Bangi
9. Puchong
10. Kuala Lumpur
11. Jalan Sultan Ismail
12. Cheras
13. Wangsa Maju

Central Region
Wilayah Sentral

NEW OPERATING HOURS
WAKTU OPERASI BAHARU

Monday to Thursday
Isnin hingga Khamis
9.00 am – 4.30 pm

Friday
Jumaat
9.00 am – 12.30 pm
2.30 pm – 4.00 pm

(The Bank is closed from 
12.30 pm – 2.30 pm)
(Bank akan tutup dari
12.30 pm – 2.30 pm)

Monday to Thursday
Isnin hingga Khamis
9.00 am – 3.00 pm

Friday
Jumaat
9.00 am – 12.30 pm
2.30 pm – 3.00 pm

(The Bank is closed from 
12.30 pm – 2.30 pm)
(Bank akan tutup dari
12.30 pm – 2.30 pm)

Dear Valued Customers,

With the Movement Control Order and Conditional Movement Control Order implemented due to the recent Covid-19 
outbreak, operating hours of branches located in affected areas are being revised as follows:-

Pelanggan Yang Dihargai

Berikutan pelaksanaan Perintah Kawalan Pergerakan dan Perintah Kawalan Pergerakan Bersyarat disebabkan penularan 

Covid-19, waktu operasi cawangan kami di kawasan yang terlibat ditukar seperti di bawah:



MBSB Bank Berhad
Registration No. / No. Pendaftaran: 200501033981 (716122-P)

EXISTING OPERATING HOURS
WAKTU OPERASI SEMASA

BRANCH
CAWANGAN

1. Butterworth
2. Penang
3. Alor Setar
4. Sg Petani
5. Kulim
6. Ipoh
7. Sitiawan
8. Taiping

Northern Region
Wilayah Utara

1. Seremban
2. Johor Bharu
3. Batu Pahat
4. Muar
5. Kluang
6. Kulai
7. Taman Molek
8. Tebrau

Southern Region
Wilayah Selatan

1. Kota Bharu

East Coast Region
Wilayah Pantai Timur

NEW OPERATING HOURS
WAKTU OPERASI BAHARU

Monday to Thursday
Isnin hingga Khamis
9.00 am – 4.30 pm

Friday
Jumaat
9.00 am – 12.30 pm
2.30 pm – 4.00 pm

(The Bank is closed from 
12.30 pm – 2.30 pm)
(Bank akan tutup dari
12.30 pm – 2.30 pm)

Monday to Thursday
Isnin hingga Khamis
9.00 am – 3.00 pm

Friday
Jumaat
9.00 am – 12.30 pm
2.30 pm – 3.00 pm

(The Bank is closed from 
12.30 pm – 2.30 pm)
(Bank akan tutup dari
12.30 pm – 2.30 pm)

Sunday to Wednesday
Ahad hingga Rabu
9.00 am – 4.30 pm

Thursday
Khamis
9.00 am – 4.00 pm

Sunday to Wednesday
Ahad hingga Rabu
9.00 am – 3.00 pm

Thursday
Khamis
9.00 am – 3.00 pm

OPERATING HOURS
WAKTU OPERASI



MBSB Bank Berhad
Registration No. / No. Pendaftaran: 200501033981 (716122-P)

EXISTING OPERATING HOURS
WAKTU OPERASI SEMASA

BRANCH
CAWANGAN

NEW OPERATING HOURS
WAKTU OPERASI BAHARU

Monday to Thursday
Isnin hingga Khamis
9.00 am – 4.30 pm

Friday
Jumaat
9.00 am – 11.45 am
1.45 pm – 4.00 pm

(The Bank is closed from 
11.45 am – 1.45 pm)
(Bank akan tutup dari
11.45 am – 1.45 pm)

Monday to Thursday
Isnin hingga Khamis
9.00 am – 3.00 pm

Friday
Jumaat
9.00 am – 11.45 am
1.45 pm – 3.00 pm

(The Bank is closed from 
11.45 am – 1.45 pm)
(Bank akan tutup dari
11.45 am – 1.45 pm)

For enquiries, please call our Customer Service Centre at 03-2096 3000 or e-mail directly to enquiry@mbsbbank.com.

If you would like to open a deposit account or apply for Personal Financing-i, you may do so through our M Fast platform. 

Thank You.

Untuk sebarang pertanyaan, sila hubungi Pusat Khidmat Pelanggan kami di 03-2096 3000 atau e-mel ke enquiry@mbsbbank.com.

Jika anda ingin membuka akaun deposit atau memohon Pembiayaan Peribadi-i, anda boleh berbuat demikian dengan platform M 
Fast kami.

Terima Kasih.

OPERATING HOURS
WAKTU OPERASI

1. Kuching
2. Miri
3. Sibu
4. Mukah
5. Bintulu

Sarawak Region
Wilayah Sarawak



OPERATING HOURS
WAKTU OPERASI

MBSB Bank Berhad
Registration No. / No. Pendaftaran: 200501033981 (716122-P)

EXISTING OPERATING HOURS
WAKTU OPERASI SEMASA

BRANCH
CAWANGAN

1. Putrajaya

Central Region
Wilayah Sentral

1. Kangar
2. Langkawi

Northern Region
Wilayah Utara

1. Melaka

Southern Region
Wilayah Selatan

1. Kuantan

East Coast Region
Wilayah Pantai Timur

NEW OPERATING HOURS
WAKTU OPERASI BAHARU

Monday to Thursday
Isnin hingga Khamis
9.00 am – 4.30 pm

Friday
Jumaat
9.00 am – 12.30 pm
2.30 pm – 4.00 pm

(The Bank is closed from 
12.30 pm – 2.30 pm)
(Bank akan tutup dari
12.30 pm – 2.30 pm)

Dear Valued Customers,

With the Recovery Movement Control Order (RMCO) due to the recent Covid-19 outbreak, operating hours of branches 
located in affected areas are being revised as follows:-

Pelanggan Yang Dihargai

Berikutan pelaksanaan Perintah Kawalan Pergerakan Pemulihan (PKPP) disebabkan penularan Covid-19, waktu operasi 

cawangan kami di kawasan yang terlibat ditukar seperti di bawah:

Monday to Thursday
Isnin hingga Khamis
9.00 am – 3.00 pm

Friday
Jumaat
9.00 am – 12.30 pm
2.30 pm – 3.00 pm

(The Bank is closed from 
12.30 pm – 2.30 pm)
(Bank akan tutup dari
12.30 pm – 2.30 pm)

1. Kuala Terengganu
2. Kemaman

East Coast Region
Wilayah Pantai Timur

Sunday to Wednesday
Ahad hingga Rabu
9.00 am – 3.00 pm

Thursday
Khamis
9.00 am – 3.00 pm

Sunday to Wednesday
Ahad hingga Rabu
9.00 am – 4.30 pm

Thursday
Khamis
9.00 am – 4.00 pm



MBSB Bank Berhad
Registration No. / No. Pendaftaran: 200501033981 (716122-P)

EXISTING OPERATING HOURS
WAKTU OPERASI SEMASA

BRANCH
CAWANGAN

1. Sandakan
2. Keningau
3. Tawau
4. Kota Kinabalu Main Branch
5. Kota Kinabalu

Sabah Region
Wilayah Sabah

NEW OPERATING HOURS
WAKTU OPERASI BAHARU

Monday to Thursday
Isnin hingga Khamis
9.00 am – 3.00 pm

Friday
Jumaat
9.00 am – 11.45 am
1.45 pm – 4.00 pm

(The Bank is closed from 
11.45 am – 1.45 pm)
(Bank akan tutup dari
11.45 am – 1.45 pm)

Monday to Thursday
Isnin hingga Khamis
9.00 am – 4.30 pm

Friday
Jumaat
9.00 am – 11.45 am
1.45 pm – 4.00 pm

(The Bank is closed from 
11.45 am – 1.45 pm)
(Bank akan tutup dari
11.45 am – 1.45 pm)

OPERATING HOURS
WAKTU OPERASI

For enquiries, please call our Customer Service Centre at 03-2096 3000 or e-mail directly to enquiry@mbsbbank.com.

If you would like to open a deposit account or apply for Personal Financing-i, you may do so through our M Fast platform. 

Thank You.

Untuk sebarang pertanyaan, sila hubungi Pusat Khidmat Pelanggan kami di 03-2096 3000 atau e-mel ke enquiry@mbsbbank.com.

Jika anda ingin membuka akaun deposit atau memohon Pembiayaan Peribadi-i, anda boleh berbuat demikian dengan platform M 
Fast kami.

Terima Kasih.


