NOTICE / NOTIS

TERMINATION OF CROSS BORDER CASH WITHDRAWAL SERVICE WITH
NETWORK FOR ELECTRONIC TRANSFERS (SINGAPORE) PTE LTD (NETS)

Dear Valued Customers,

We wish to notify you that the Cross Border Cash Withdrawal Service with Network for Electronic
Transfers (Singapore) Pte Ltd (NETS), both in-bound and out-bound transactions, will be terminated
effective on 15 May 2022. With the termination of this service, both in-bound and out-bound transactions
will be routed to the international card schemes commencing from 15 May 2022 onwards.

For enquiries, please call our Customer Service Centre at 03-2096 3000 or e-mail directly to
enquiry@mbsbbank.com.

Thank you.

MBSB Bank Berhad

PENAMATAN PERKHIDMATAN PENGELUARAN TUNAI RENTAS SEMPADAN
“NETWORK FOR ELECTRONIC TRANSFERS (SINGAPORE) PTE LTD (NETS)

Pelanggan Yang Dihargai,

Kami ingin memaklumkan bahawa Perkhidmatan Pengeluaran Tunai Rentas Sempadan bersama
“Network for Electronic Transfers (Singapore) Pte Ltd (NETS)”, untuk transaksi masuk dan keluar, akan
ditamatkan berkuatkuasa 15 Mei 2022. Dengan penamatan perkhidmatan ini, kedua-dua transaksi

masuk dan keluar akan dihalakan ke skim kad antarabangsa bermula dari 15 Mei 2022.

Kami memohon maaf di atas segala kesulitan yang dialami. Untuk sebarang pertanyaan, sila hubungi
Pusat Khidmat Pelanggan kami di 03-2096 3000 atau e-mel ke enquiry@mbsbbank.com.

Terima Kasih.

MBSB Bank Berhad
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