
NOTICE/NOTIS

MBSB Bank Berhad
Registration No. / No. Pendaftaran: 200501033981 (716122-P)

BRANCH CLOSURE
Dear Valued Customers,
 
In line with the announcement made by the Caretaker Prime Minister on 14 November 2022, we would 
like to inform that all of our branches will be closed on 18 November 2022 (Friday).

In the event that the newly-elected Government announces a public holiday on 21 November 2022 
(Monday), all branches will also be closed.
 
Please be informed that during branch closure, you may still continue to perform online banking 
transactions on our M JOURNEY and Cash Recycling Machine (CRM) at all available ATMs nationwide 
(without fees).
 
Please contact our Customer Service Centre at 03-2096 3000 which operates 24 hours for all other 
enquiries.
 
Thank you.

PENUTUPAN CAWANGAN
Pelanggan Yang Dihargai,
 
Selaras dengan pengumuman yang dibuat oleh Perdana Menteri Sementara pada 14 November 2022, 
kami ingin memaklumkan bahawa semua cawangan kami akan ditutup pada 18 November 2022 
(Jumaat).
 
Sekiranya Kerajaan yang baharu dilantik mengumumkan cuti umum pada 21 November 2022 (Isnin), 
semua cawangan kami juga akan ditutup pada hari berkenaan.

Harap maklum bahawa semasa penutupan cawangan, anda masih boleh meneruskan transaksi 
perbankan dalam talian M JOURNEY dan Mesin ATM dan Deposit Tunai (CRM) kami di semua ATM yang 
tersedia di seluruh negara (tanpa fi).

Sila hubungi Pusat Khidmat Pelanggan kami di 03-2096 3000 yang beroperasi 24 jam untuk semua 
pertanyaan lain.

Terima kasih.


